Associazione Orientamento in rete (Careers Guidance Networks Association)

Various studies recognise that Tuscan Jobcentres are amongst the best in Italy
. This is primarily due to the range and quality of careers guidance services offered
.

The Careers Guidance Networks Association has worked for a number of years with the District Authorities in Tuscany, and is one of the contributors to this success. Together with other partners, it actually manages the careers guidance services for the Jobcentres in the Florence and Siena districts, and also in the surrounding areas of Empoli -Valdelsa. Additionally, some of its partners and associates carry out activities, independently, at Jobcentres in the Arezzo, Grosseto, Livorno, and Pisa districts.

The Association's headquarters is in Via Cherubini 105, Empoli. (email address)

The Association's members are Claudia Alati (President), Donatella Allori, Rosanna Canuti, Lucia Chiocchini, Angiolo Falsini, Paola Paradisi, Augusta Provenzani, and its Director is Leonardo Evangelista.

As well as its activities in Jobcentres, the Association organises careers guidance projects in the  education sector and is also involved in European projects.

As an example, the following table shows work carried out (in collaboration with other partners) in the District of Florence Jobcentres

	Years


	2002-2003

( FIOL project)
	2001-2002

( Orienta project)

	Number of hours spent on activities
	3500
	3500

	Number of service users
	2500
	1900

	Services provided (%)

· Specialised consultations

· Group activities

· Counselling

· Obbligo formativo (*peculiar to Italy)

· Bilance de competences (*adopted from France)


	46

22

15

12

5
	65

2

16

11

6


In both projects, a survey on quality was carried out on a sample of users. The surveys were conducted  according to the standards set by Italian legislation - DM (Ministerial Decree) 166/2001
 - and by the associated Tuscan Regional Directive 
. Both the DM and the Directive establish as an indicator to the efficacy of employment services and careers guidance activities: 'Positive evaluation expressed by at least 60% of users’. The Fiol project attained 100% positive evaluations and the Orienta project 96%. 

	Projects 


	FIOL
	Orienta

	Total number of users 
	2500
	1900

	Number of users who took part in survey

 
	505
	116

	Expressed as percentage of total number of users


	20%
	6%

	Positive evaluation (how many were satisfied?) (1)


	100%
	96%

	Positive evaluation (How useful was it?) (2)


	98%
	93%


(1) How satisfied are you at having used this service? Percentage of responses giving an evaluation of quite or very satisfied 

(2) Do you think this service has been useful to you? Percentage of responses giving an evaluation of quite or very useful
� For example the � HYPERLINK "http://it.groups.yahoo.com/group/orientamento_it/files/mdl_monog02_3.zip" ��Rapporto ISFOL 2001 sui Servizi per l'impiego� (ISFOL Report on employment services), page139.


� See the ISFOL Report on employment services 2001, page 133.


� Regulations for the accreditation of those involved in implementing the system of vocational training, dated 25.5.2001,     in the Gazzetta Ufficiale (Official Gazette) n.162, 14th July 2001 - Supp. n.185, page 32 (attached 2)


� Resolution G.R.T. (Giunta regionale Toscana- Regional Council of Tuscany) n.198 dated 25.2.2002: Direttiva per la messa a regime ed il funzionamento del sistema di accreditamento regionale,(Directive for the setting up and operation of the regional accreditation system) page 23 (attached B)
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