CURRICULUM VITAE

MARCO  PIANA

last updated: October 2007
Personal information

Born in Bologna (Italy) on Oct 9th 1973.

Address: via Nicola Martellotta 29, 00046 Grottaferrata (RM), Italy.

Phone numbers: +39 06 941.25.93, +39 347 82.70.100 (mobile).

E-mail: m.piana@tiscali.it

Curriculum update: http://web.tiscali.it/piana/

Studies

Secondary school diploma in July 1992 at Liceo Scientifico statale "B.Touschek" in Grottaferrata (RM), with a mark of 60/60.

University degree in Engineering in December 1998 at “Tor Vergata University” in Rome, with a final mark of 95/100, defending a thesis entitled “Algorithms and models for resource optimization. An application to the case of bandwidth assignment on telecommunication networks”. Supervisor was professor L.Bianco, president of CNR (Italian scientific committee). Winner of a scholarship consisting in University tax refund.

Work experience

February - April 1998: stage in Gemini Europa (Rome), a company operating in consultancy for quality certification.

November 1999 – October 2001: analyst programmer in CAP Gemini Ernst & Young Italia.

November 1999 - April 2000: technical consultant in a project for Enel Trade (Energy, Rome) to customize the Siebel Sales Enterprise software for Sales Force Automation.

April - September 2000: technical consultant in a project for Roche SpA (Monza, Milan) to customize Siebel Pharma for the management of nationwide salespeople’s activities. This project was elected one of the best 5 woldwide CRM for the CGEY group.

September - December 2000: technical consultant in a project for Alcatel (Vimercate, Milan) to implement and install a customized Siebel package for Sales Force Automation on the Italian territory.

December 2000 - March 2001: technical consultant for the implementation of module Siebel Anywhere, the upgrade to Siebel 2000 and the definition of particular access profiles for Enel Trade (Rome).

March 2001 – October 2001: member of a project in Telecom Italia (Rome) to analyze the technical aspects of commercialization and billing of personalized fares for business phoning. Coordinator of two junior resources.

Since October 2001: consultant in Accenture Italia (Technology – Resources).

October 2001 - August 2003: technical analyst for the implementation of middleware Tibco in Agip Petroli Refining & Marketing and Italiana Petroli (Rome) to implement data exchange interfaces between SAP and other legacy systems. Coordinator of a part of the whole project.

August 2003 - April 2004: technical referrent for the development of Internet portals for Italiana Petroli (www.ipitalianapetroli.it), Agip Business (Reta/Com+ architecture, ASP and Java languages) and AgipFuel (J2EE/Bea architecture, JSP and Java languages).
April 2004 - September 2004: supervisor of the maintenance, development and analysis of new implementations of an integrated anagraphics system (Tibco BW + Siebel UCM) within ESA (Administrative services, ENI group) in Milan.
October 2004 - May 2005: supervisor of the development of the Siebel user interface for the calculation of Net Operative Result and Risk Management within the ENI Gas&Power Division (Milan).
May 2005 – August 2005: responsible for database activities and Tibco BusinessWorks interfaces in the development of a web based integrated system for the managing of official suppliers for ENI DIAPPR (Milan).
September 2005 – May 2006: functional analyst, technical architect and team leader in the development and deployment of new functionalities within the integrated anagraphics system (Tibco BW + Siebel UCM) within ESA (Administrative services, ENI group) in Milan, integrating 4 new systems.
June – December 2006: team leader in the performance optimization task force working on four Siebel systems and Siebel-Oracle interfaces in Pfizer Italy (Rome).

January – September 2007: technical and functional analyst for the stabilization of the residential (PK3) and business (PK0) voice-over-IP phone platforms in Telecom Italia (Rome) through a customization of Java open source software: probes, controllers, monitoring tool (OpenNMS) and rule engine (Jboss Rules).
Since October 2007: project management team leader for Vertical Solutions implementations in Telecom Italia (net computing and business solutions offers: Microsoft, IBM, Oracle, Kelyan, open source).
Military position

December 1998 - October 1999: civil service in Bracciano (Rome) as a IT expert in the local Municipality.
Foreign languages

English (very good, First Certificate of Cambridge awarded in 1990, professional teaching experience in Chicago 2006) and French (good). Several and frequent journeys abroad in the last years.

IT skills

MS Office applications; DOS, Windows, Unix operating systems; programmer in Basic, Pascal, C++, HTML, ASP, JSP, SQL and PL-SQL. Large experience of the Siebel and Tibco packages. SIP protocol for voice-over-ip phoning.
Other

Very good knowledge of written italian. Chief of the editorial staff in a local newspaper between 1992 and 1994. Winner of some literary awards. Blood donor since 1992.
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